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1 MeToauueckue PE€KOMEHIAUH

1.1 MeToauyeckne PeKOMEHJANUH MO OPraHuU3aluu pPadoThbl 00y4YAKIIHUXCH BO
BpeMs NPOBeJeHN s JeKINOHHBIX 3aHATHI

B xozxe nexkumii npernoniaBarenb U3JaraeT U pa3zbsACHSAET OCHOBHbIE, HaMOOJIEE CIOMKHBIE
MOHSTHUSI TEMbI, a TaK)Ke CBA3aHHBIC C HEHl TEOpPETUYECKHE U MPAKTHUECKHUE MPOOJIEMBI, JaeT
PEKOMEHIalUK JJI MPAKTHYECKOTO 3aHATHS W YKa3aHUs JJIsl BBIIOJTHEHHUS CaMOCTOSITEIbHOM
paboTHI.

B xozae neKIMOHHBIX 3aHATHI O0ydarmeMycs HEOOXOIWMO BECTH KOHCIIEKTHPOBAHHUE
yueOHOoro Marepuaina. OOpaiaTh BHHUMaHHE Ha KaTeropuu, (HOpMYIHUPOBKH, PACKPBIBAIOIINE
COJIEpKaHUE HW3Yy4aeMOM NUCIHUIUIMHBI, HAay4YHbIE BBIBOJBI M TPAKTUYECKHUE PEKOMEHIAINH,
MOJIOKUTENBHBIM ONBIT B OPATOPCKOM MCKYCCTBE.

KenaTenbHO OCTaBUTh B pabOUMX KOHCIEKTaxX TOJIA, HAa KOTOPBIX JeNaTh IOMETKH,
MOMYEPKHUBAIONINE OCOOYI0 BaXXHOCTb TE€X WM HWHBIX TEOPETUYECKUX  IOJIOKECHHUU.
Pexomenayercs akTHBHO 3a7aBaTh MPENOAABATENIO YTOUHSIONINE BOMPOCH! C LETbI0 YSICHEHUS
TEOPETHUECKUX MOJ0KEHUM, pa3pelieHusl CIOPHBIX CUTYallUH.

1.2 MeToauvyeckne PpeKOMEHJANWM MO MNOATOTOBKE K  CEeMHHAPCKUM
(IpaKTHYEeCKUM) 3aHATHAM

CemuHapckue (TPaKTHYECKUE) 3aHATHS MOCBSIICHBI U3YyYEHUIO HAHOOJCe BaKHBIX TEM
yueOHOM nucuuiuiuHbl. OHM CiayXaT [Js 3aKperyieHHsl M3y4eHHOro MaTepuana, pa3BUTUA
YMEHH W HaBBIKOB IMOJATOTOBKH JOKJIAQJ0B, COOOIICHMI, NPUOOPETEHUS OIbITa YCTHBIX
MyOMUYHBIX BBICTYIUICHUM, BEICHUS JTUCKYCCHH, apTyMEHTAIlMd M 3allUThl BBIABUTAEMBIX
MOJIOKEHUM, a Takke Uil KOHTPOJII TMPernojaBareieM CTENEeHH MOATOTOBIEHHOCTU
00yJaronuxcs Mo U3y4aeMom JUCITUTUTHHE.

B Xome moAaroTtoBkM K CEMHHAPCKUM (MIPAKTUYECKUM) 3aHATUSAM CIEIYyeT H3yYUTh
OCHOBHYKO M [ONOJHUTEIBHYI JIUTEPATYpPy, YYECTh PEKOMEHJALMK MpernojaBaTeis u
TpeGoBaHus pabodel mporpaMMsl.

MOXHO TOATOTOBUTh CBOW KOHCIEKT OTBETOB [0 PACCMAaTPUBAEMOM TEMAaTHUKE,
MOJATOTOBUTH TE3UCHI JJI BBICTYILICHUH MO BCeM Y4eOHBIM BOMPOCaM, BBIHOCUMBIM Ha 3aHSATHE.
Cnenyer mpoayMaTh NpUMEPHI C LENbl0 00eCledeHHs] TECHOM CBA3M H3ydaeMoOil TeopuH C
peanbHOM  MpakTUKOM. MOXHO  JOMOJHUTh CHUCOK PEKOMEHJOBAHHOW  JHMTEPATypbl
COBPEMEHHBIMH UCTOUYHUKAMHU, HE MPEACTABIEHHBIMU B CIIUCKE PEKOMEHJOBAaHHOMN JIUTEPATYPHI.



1.3. MeToauyeckne peKOMEHIAIMH IO MPOBeJeHHIO 3aHATHI B MHTEPAKTHBHOM
dpopme

WNuTepaktBHOE 00yUeHHUE MPENCTABISIET COO0OM Croco0 MO3HAHUS, OCYIICCTBIISICMBINA B
dbopmMax COBMECTHOH [eATETHLHOCTH OOydJaroluxcs, T.€. BCE YYAaCTHHUKU 00pa3oBaTeIbHOTO
npolecca B3aUMOACHCTBYIOT IPYr C JIPYroM, COBMECTHO PEIIAIOT IOCTABJICHHBIE MPOOIEMBI,
MOJICIIUPYIOT CHUTYyallud, OOMEHUBAIOTCS HMH(pOpMAaIMel, OLEHUBAIOT JEHCTBUE KOJUIET U CBOE
COOCTBEHHOE TOBE/ICHHE, MOTPYKAIOTCA B PEalbHYI0 arMoc(epy IeI0BOro COTpyIHHYECTBA MO
pas3perIeHnto mpoodIeM.

Ilo JUCHUIIIINHE ((YHpaBJIeHI/Ie JIOTUCTUYCCKHUM CCPBHUCOM» MPCAYCMOTPCHO B KAa4YCCTBC
UHTEPAKTUBHOK (OpMbI OOyYeHHE — BBITIOJIHCHHEC CUTYAlMOHHBIX 3aJaHuil (KeWc-CTamam) To
temaM Ne 3, 4, 5.

Take mNPeayCMOTPEHO BBINOJHEHHE JOMOJHUTENBHBIX JIOMALIHUX CHUTYallMOHHBIX
3aganuil (keiic-craan) mo teme Ne 2.

Cuenapuii opranu3anny 3aHATHI

[IpemoaBaTens MO CBOEMY YCMOTPEHHIO, MOXKET MPEUIOKUTD JIJISl U3YYEeHUS KeHC-CTaIH.
Pabota cTyZeHTOB HAUMHAETCS CO 3HAKOMCTBA C CUTYallMOHHOM 3aaueH.

CryaeHTsl caMoCTOATENbHO B TeueHue 10 - 15 MuHyT aHaNM3UpYIOT COAEpIKaHHE Keiica,
BBIMKCHIBAs MPU 3TOM LHUQPPOBBIC [aHHBIE, HAUMEHOBAaHUS (DUPM-KOHKYPEHTOB M JAPYTYIO
KOHKpeTHYI0 HH(popmMaiuio. B pe3ynbraTe y KaXI0ro CTYACHTA JOIDKHO CIOKHUTHCS LEIOCTHOE
BIIEYATIICHUE O COJIEP>KAaHUU Kelica.

3HAKOMCTBO C KEHCOM 3aBepuiaercsi o0cyxaeHneM. [IpermogaBarens OleHUBACT CTETIEHb
OCBOEHUSI MaTepuana, MOJBOAUT UTOTU OOCYXKACHHS U OOBSABISET MPOrpaMMy pabOThI MEPBOTO
3aHATUA.

B nanbneiimem npoucxonut GopMUpoBaHUE pabOUUX MOATPYIII MO 3 - 5 yenoBekK.

Kaxnas moarpynmna pacrnonaraercsi B KaKOM-JIMOO MecTe ayIUTOPUH, TI0 BO3MOKHOCTH,
He HeOOJIBIIIOM yAaJIeHUH JIPYT OT Apyra.

Pacnipenenenne TeM NTPOM3BOAWTCS TIPENOJABATEIEM C YYETOM JKEIaHUS KaKIOH
HOJTPYIIIBL.

Ecnu Tema amst Bcex MOATPYIIT O/IHA, TO TPETOaBaTelb ¢ OOBIBISET U CTABUT CPOK, K
KOTOPOMY HYXHO MPE/ICTaBUTh Pe3ysbTar.

Ha stom stane npenonaBatens 60s1ee noIpoOHO OOBSACHSIET eI KaXK10M NOArpYNIbl U
B KaKOM BH/I€ JIOJDKEH ObITh 0(OPMIIEH OTUET O padoTe.

Ilocme Toro kak pacHpenelieHbl TeMbl, CTYAEHTaM HEO0OXOJWMO  HU3YYUTh
COOTBETCTBYIOLIMI TEOPETUYECKUI MaTepHal, UCIOIb3ys KOHCIIEKT JIEKIUH, yueOHble TOCOOus
U ApYTUC KOMITAKTHBIC MCTOAWYCCKUC U3OaHUA. Bo BHCy‘IG6HO€ BpeMs CTYACHT CMOXET
MOJIb30BAThCSl PEKOMEHJOBAHHBIMU YYEOHUKAMH.

HNuTepakTiBHOE 00y4YEHHE MPEICTABISIET COOOM CIMOCOO TMO3HAHMS, OCYIIECTBISIEMBIA B
(dopMax COBMECTHOM JEATENbHOCTH OOYyYarolUXcCs, T.e. BCE YYaCTHUKH 0Opa30oBaTelbHOIO
nporecca B3aUMOJACHCTBYIOT JPYr C JPYrOM, COBMECTHO PEIIAIOT ITOCTaBJICHHBIE IMPOOIEMBI,
MOJIETIMPYIOT CUTyalluu, oOMEeHHBaroTcad HH(OpMalnueil, OleHUBAIOT NeHCTBHE KOJUIET M CBOE
COOCTBEHHOE TIOBEJICHHE, MOTPYKAIOTCS B pPealbHyl0 atMochepy JeTI0BOr0 COTPYIHHYECTBA IO
pa3pereHnIo mpooIiem.

1.4. MeToauvecKue peKoMeHIAIUM 110 MOJATOTOBKE J0KJIA/1a
AJITOPUTM CO3JTaHUS JOKIada:

1 sTam — ompeaeneHue TeMbI T0KIa/1a

2 9Tam — omnpeeNIeHre TeNn J0KIIaaa

3 sTan — noApoOHOE pacKpbITHE HH(POPMALUN

4 stan — (GopMYyTUPOBAHNUE OCHOBHBIX TE3UCOB U BHIBOJIOB.



1.5. MeToauvecKue peKoOMeHIAIUH 110 CO3IAHUI0 MPE3eHTAIUH U €€ MPeICTABICHUI0

AJTOpUTM CO3AaHUS TPE3ECHTAINH:

1 sTam — onpexaeneHNE eI MPE3CHTALUH

2 3Tan — noApoOHOE PacKpbITUE HHPOPMAIIIH,

3 3Tanm — OCHOBHBIE TE3UCHI, BHIBO/IBI.

Cnenyet ucnonb3oBatb 10-15 cnaiinos. [Ipu sTom:

- NIEPBBIN CHaiJ — TUTYJIbHBIN. [IpenHazHaueH i pa3MeEleHUs] Ha3BaHUs MTPE3EHTALNH,
MMEHHU JIOKJIaIYMKa U €r0 KOHTAKTHON MH(pOpMAaIUy;

- Ha BTOPOM ClIalijic HEOOXOJMMO Pa3MECTUTh COJACPKAHHE NPE3CHTAIUU, 4 TaKKE
KpaTKO€ OMUCaHNe OCHOBHBIX BOIIPOCOB;

- OCTaBUIMECS CJIAHIbI UMEIOT MHPOPMATUBHBIN XapaKTep.

OO6b1yHO Mojaua MHGOPMAIMU OCYLIECTBISETCA MO IUIAHY: TE€3UC — apryMEHTalusl —
BBIBO/I.

TpeboBanust kK 0HOPMIICHHUIO U MPEACTABICHUIO IPE3CHTALIUN:

1. YutabenbHOCTh (BUAMMOCTD U3 CAMBIX JAIBHUX YTOJIKOB MOMEIICHUS U C PA3THYHBIX
YCTPOMCTB), TEKCT 10JKEH ObITh HaOpaH 24-30-pIM mpudToM.

2. TmarenbHO CTPYKTYpUpOBaHHAS WH(POPMAIIHSL.

3. Hannuue KOpOTKMX M JTAKOHUYHBIX 3arOJIOBKOB, MapKHUPOBAHHBIX M HYMEPOBAHHBIX
CITUCKOB.

4. Kaxxpomy nosokeHuto (1ee) HaJlo OTBECTH OTAENbHBIN a03all.

5. I'maBHY¥0 HIet0 HAIO BEUIOKHTH B IIEPBOM CTPOKE ad3ara.

6. Mcnonp3oBarh TabMM4yHBIE (OPMBI TPEACTABICHHS WHGOpPMAIUU (AMarpamMMsl,
CXEMBI) JIJIS WJUTIOCTPAIMM BAXHEUITUX (PAKTOB, YTO JACT BO3MOXKHOCTH IOJIaTh MaTepHAall
KOMIIAKTHO U HATJIATHO.

7. I'paduka 1omxKHA OPraHUYHO JTONOJIHATH TEKCT.

8. BricTymenue ¢ nmpe3eHTanuen ;ures He 6onee 10 MUHYT.

1.6. MeToauyeckne peKOMEeHIAIUH K BbINOJHEHUI0 CAMOCTOSATEIbHON padoThI

BeimonHeHne  caMOCTOATENBHON — pabOThl  MpHydaeT  OOYYalONMXCS  TPaMOTHO
MOJIb30BaThCSl UMEIOIUMUCS TEOPETUYECKUMHU 3HAaHUSIMU, CIIPAaBOYHOH JINTEpaTypoil.

CamocrosTenbHass paboTa OOy4yaroUMXCsl OCYIIECTBISIETCS BO BpeMsi CEMHHApCKO-
NPAaKTUYECKUX 3aHATHH M MOXKET MPOBOIUTHCS B Pa3HOOOPa3HBIX (popMax (MOMCK U U3y4yCHHE
uH(pOpMallMu 10 TeMaM, OBTOpHAasl paboTa HaJ y4eOHBIM MaTEpHUaJIOM M COCTaBJIEHHE Ha €ro
OCHOBE TaOJIHUIl JUId CHUCTEMaTU3aluu y4yeOHOro marepuaia, MMCbMEHHbIE OTBETHI HAa BOIPOCHI
JUISE CAMOKOHTPOJISI K 3aHSATHIO, OPOpPMIICHHE TAOJHIl M CXEM, peIleHHe 3a7ad W BBIMOJHEHHUE
TECTOB, PELICHHE M COCTaBJIEHHE KPOCCBOPJOB, 00pabOTKa JOMOIHUTENBHBIX MAaTEpUANOB U
ap.).

CamocrodrenbHas paboTa MO JAUCHUIUIMHE BBIMOIHAETCS HAa y4eOHBIX 3aHATUSX U BHE
3aHATHUH 10/1 HETIOCPEACTBEHHBIM PYKOBOCTBOM IIPETIOAABATEINS U TI0 €T0 33aJaHHIO.

W3yuaemblii MaTepuan ycBauBaeTcs Oojiee TIyOOKO, Yy 0Oydarolmuxcsi MeHseTcs
OTHOHIICHUE K AUCITUITJINHE.

1.7. MeToauvecKkue peKOMeHAAIUM K BbINOJHEHHIO TECTOBBIX 3aaHUI

TecroBas cucrema mpexycMaTpuBaeT BOMNPOCHI/3aJaHus, HAa KOTOpbIe OOyJaromuiics
JOJIKEH JaTh OJIMH UJIM HECKOJIBKO BapHAHTOB NMPAaBUIILHOIO OTBETA U3 MPEI0KEHHOIO CIHCKA
otBeToB. [Ipu moucke oTBeTa HEOOXOAUMO MPOSBIATH BHUMATEIHHOCTD.

[Ipn oTcyTcTBUM Kakoro—inmbo OJHOrO OTBETa Ha BOIMPOC, MPEayCMaTpPHUBAIOIIMMA
MHOECTBEHHBIN BBIOOD, BECh OTBET CUMTACTCS HENPABUIIbHBIM.

OTBeThl MpaBWIbHBIE BBIIEISIOTCS B TECTE MOMYEPKHUBAHHUEM WM JIIOOBIM JIPYTHM
JOTTYCTUMBIM CUMBOJIOM.



1.8. MeToauyeckue peKOMEHIaLMHU 110 PEIICHUI0 KPOCCBOP0B

Otanbl paboThl HAJl pEIIEHNEM KpPOCCBOPIa:

1 sram — mpoekTupoBouHBId OOCYXJEHHE TEMBI, COJEPXKAHMS, JTambl PabOTHl HAJ
IPEACTOSIIUM IPOEKTOM, METO/Ibl UCCIIEJOBAHUS, CIIOCOOBI O(POPMIIEHHS PE3YIbTATOB U (POPMBI
ux mnpenbsBieHus. OOywarommecs OBJIAACBAIOT YMEHMSAMHU M HaBbIKaMH paboTBl ¢
MH(POPMALMOHHBIMU IOTOKAMH HAa OCHOBE MH(OPMALIMOHHBIX TEXHOJIOTUH.

2 sran — cojepxareibHblil. B mpouecce paboTsl oOywaromumecs:: MPOCMATPUBAIOT U
U3y4aloT HEOOXOOUMBbIN MaTepuall, Kak B JIEKUMAX, TaK U B JIONOJHUTEIbHBIX HCTOYHHUKAX
UH(OPMALIUU; COCTABISIOT CITUCOK CJIOB pa3feibHO 10 HANPABICHUSM; COCTABIIAIOT BOIPOCH K
OTOOpaHHBIM CJIOBAaM; IIPOBEPSIIOT Oporpaduio TEKCTa, COOTBETCTBUE HyMepaLuu; 0pOpPMIISIOT
TOTOBBIN KPOCCBOP/I.

3 sTan — oueHOYHO-pe3ynbTaThBHbIN. Ha 3TOM 3Tane oGyvaromuecs npeacTaBisioT CBOM
IOPOCKT Mepea 3pUTEISIMU, OOYJYarOIIMMHUCS CBOEW TpYNNbl, HNpUYeM Kaxablid pa3 ¢opma
IIPEICTaBICHUS MOXET MEHATbCs. OIMH W3 BapuUaHTOB — JOMAllHEE 3aJaHue, WIH JKe
HCIIOJIb30BaHUE KPOCCBOP/IA B XO/I€ 3aHSTHUS.

OOue TpeOOBaHUS IpPU PEUIEHUH / COCTABIEHUU KPOCCBOPIOB: IPHU COCTABICHUH
KpPOCCBOP/IOB HEOOXOIMMO MPUIEPKUBATHCA MPUHLMIIOB HAIJISIAHOCTH M joctynHoctu He
Jonyckaercss Hanuuue "rutamiek"  (HE3aloJIHEHHBIX KIETOK) B ceTke KpoccBopaa; He
JIOTTYCKAIOTCS ClydaiHble OYKBOCOYETAHHUS M IEpecedyeHus; 3araJaHHbIe CI0Ba JIOJDKHBI OBITh
MMEHaMH  CYLIECTBUTCIIBHBIMM B~ HMMEHUTEIBHOM  IAaJEXKE  CIMHCTBEHHOIO  4YHCIIA;
JIByxOyKkBeHHbIE cllOBa JOJDKHBI MMETh JiBa IepeceueHusi; TpexOyKBEHHBbIE CIIOBA JOJIKHBI
UMETh HEe MeHee ABYX nepeceueHuii; He nonyckatorcs ab6peBuatyps! (3uJl u T.1.), cokparieHus
(mermom m zp.); He pexomenmyercst O0sbIIoe KOJIMYECTBO ABYXOYKBEHHBIX CJIOB; Bce TEKCTHI
JIOJKHBI OBITH HaITUCAHbI Pa300PUYMBO, JKEIATEIBHO OTIIEYaTaHbl.

TpeboBanust k 0opopMIICHHIO: HAa KaXKIOM JIUCTE JIOJDKHA OBITH (haMIIIUSL aBTOPA, a TaKXKe
Ha3BaHUE JAaHHOIO KpoccBopna; PucyHOK kpoccBopia JobkeH ObITh ueTkuM; CeTkH Bcex
KPOCCBOP/OB JOJDKHBI OBITH BBIIIOJHEHBI B JBYX JK3eMIUIApax: -l 9K3. - C 3alOJHEHHBIMU
CJI0BaMM; 2-i 3K3. - TOJIBKO € IU(PpaMH MOZULHH.

OTtBeThl Ha KpoccBopa OTBeThl oopmitsitoTcs oTaenbHO. OTBETHI MperHa3HAYEHbl s
IIPOBEPKU TPABUIBHOCTU PEUIEHHMsS] KPOCCBOPAA M JAIOT BO3MOYKHOCTH O3HAKOMMTHCS C
NPAaBWIBHBIMU OTBETAMHM Ha HEPEUICHHbIE IMO3WULUU YCIIOBUHM, YTO CIIOCOOCTBYET PEIICHHIO
OIHOM M3 OCHOBHBIX 3a/Jay pasraJblIBaHUus KPOCCBOPIOB — TIOBBILICHUIO JSPYAULUH U
YBEJIMUYEHUIO CIIOBAPHOI'O 3ariaca.

OdopmiieHre 0TBETOB Ha KPOCCBOPJBI: AJISi TUIIOBBIX KPOCCBOPAOB M YalHBOPJOB: Ha
OTJIEIbHOM JIMCTE; JJIsl CKaHJIWHABCKUX KPOCCBOPJOB: TOJIBKO 3allOJIHEHHAs CeTKa; JUIs
BEHI'€PCKHUX KPOCCBOPJIOB: CETKA C aKKypPaTHO 3a4€PKHYTHIMU HCKOMBIMH CIIOBaMH.

Kputepun oueHuBaHus peLIEHHBIX / COCTaBIEHHBIX KpoccBopioB: 1. YerkocTsb
W3JIOKEHUSI MaTepuasna, IOJHOTa HCCIENOBaHUS TeMbl; 2. OpUTHHAIbHOCTH COCTaBICHUS
kpoccBopna; 3. IlpakTudeckass 3HAYMMOCTH paboOThl; 4. YPOBEHb CTHICBOTO W3JIOKEHUS
MarepHaia, OTCYTCTBHE CTHJIMCTHYECKHX OIIMOO0K; 5. YpoBeHb odopMileHUs pabOThl, HaTM4ne
WIM OTCYTCTBHE TpaMMaTHUYECKHUX W MYyHKTYallMOHHBIX OImMO0kK; 6. KoinyecTBo BONPOCOB B
KpPOCCBOP/I€, IPABUIIBHOE UX U3JI0KEHHE.

1.9. MeTroauyeckue peKOMEHIAIMU K BBHINOJTHEHUIO 3aJaHHUSI HA COCTaBJIEHHE
ryjioccapust

1. BHuMarenbHO MPOYUTANWTE U O3HAKOMBTECh C TEKCTOM. BBI BCTpeTUTE B HEM MHOTO
Pa3IUYHBIX TCPMHUHOB, KOTOPBIC UMCIOTCA IO )]aHHOﬁ TEME.

2. Ilocne TOroO, Kak BBl ONpPEECITHIN HauOOJEe YacTO BCTPEYAIOUIMECS TEPMHHBI, BBI
JOJIDKHBI COCTaBUTh U3 HUX CIITMCOK. Cii0Ba B 3TOM CIIHCKE JOJIDKHBI OLITH PacCIioJIOKEHEBI B CTPOT'O
an(aBUTHOM TOPSKE, TaK KaK TJIOCCApHU IMPEICTaBIsIET COOOil HE YTO MHOE, KaK CIIOBaphb
CIICHHUAIM3NUPOBAHHBIX TCPMUHOB.



3. Ilocne »toro HaumHaercs paboTa MO cocTaBieHUIO cTareidl rinoccapusi. Crarbs
rioccapus - 3To onpenenaeHue TepmuHa. OHa COCTOUT U3 IBYX yacTei: 1. TouHas GopMyIupoBKa
TEpMUHA B UMEHHUTEIBHOM TaJIeXe; 2. COAepIKaTeNIbHas YacTh, 00BEMHO PACKPBIBAIOIIAS CMBICIT
JJAHHOTO TEPMUHA.

IIpu cocTaBiieHnu rioccapus BaXXHO IPUIEPKUBATHCS CIEIYIOIINX IIPABUIL:

e CTPEMUTECh K MAKCUMAaJIbHOM TOUHOCTH U JOCTOBEPHOCTH MH(OPMALIUH;

e CTapaiiTech yKa3bIBaTb KOPPEKTHBIE Hay4yHbIE TEPMHHBI W H30€ratb BCSKOTO poja
JKapronusmoB. B ciywyae ynoTpeOieHUss TakoBOro, JaBaiiTe €My KpaTKoe M IOHSTHOE
MOSICHEHHUE;

e H3jarasg HECKOJIbKO TOYEK 3pEHHs B CTaTh€ IO IOBOJY CIIOPHOTO BOIpPOCA, HE
IIPUHUMANTE HU OJHY M3 YyKa3aHHBIX MO3MLMH. [70ccapus - 3TO BCEro JIMIIb KOHCTaTalus
uMmeronmxcs (hakTos;

e TaKKe He 3a0bIBaiiTe MPUBOIUTH B IPUMEP KOHTEKCT, B KOTOPOM MOXKET yIOTPEOIATH
JIAaHHBI TEPMUH;

e IIpU >KEJAHUU B TJIOCCAPUN MOKHO BKIIFOUUTH HE TOJBKO OTEJIbHBIE CII0BA U TEPMUHBI,
HO U 1enble (pasbl.

['moccapuit cocraBnsiercs 1o Jr0OOW U3 TMPEACTABICHHBIX TEM JUCHUILIUHBI (110
COTJIACOBAHUIO C MPETIO/IaBATEIIEM).

OcHoBHble MOHATUSA i Tioccapusi: OCHOBHBIE NOHATHS JUIsl IJIOCCapus: aHalIWU3
KOHTPAKTa; ayAWuT; ayTCOPCUHT; OEHUYMAPKHUHT; BHYTPEHHUN U BHEIIHUN ayIuT; BO3MOXHOCTU;
BBIIYCK; 3aMHTEPECOBAHHbIE JIMLA (CTEMKXOJJEphl); 3aKa3; 3aKa3uMK; 3aKylK{; 3arachl;
WHTETPUPOBAHHBI MOAX0A; HHGOpMalus; HHPOPMAIIMOHHBIE CHCTEMbl M TEXHOJIOTUU;
MH(POPMALIMOHHBIA TMOIX0MA; HMH(PACTPYKTypa; KAdyecTBO; KIMEHT, KOMaH/a; KOMMepYecKas
JIOTUCTHKA; KOMIIETEHTHOCTh; KOHTPOJIb; KOHTPAKT; KOHIEMNIUS «UEHHOCTU JUIsl KIHEHTa;
KPUTEPHH KauecTBa; KPUTEPUU ayauTa; JUAEPCTBO; JIOTMCTHKA; JIOTMCTHYECKas Ciyx0a;
JIOTUCTUYECKHE 3aTpaThl; JIOTUCTUYECKUWA CEPBUC; JIOTUCTUYECKOE aJMUHUCTPUPOBAHMUE;
MapKETHHT; MEHEIKMEHT; 00bEKTHO-OPUEHTUPOBAHHBIN MOJIXO/; OpraHU3alMOHHAs CTPYKTYpa;
OpraHu3alsi; OLEHKa KadecTBa, IEepCOHAN; MoKazaTeau A(PPEKTUBHOCTH 0OCTYKMBAHUSA
KJIMEHTOB; TIIOCTaBIIMKH; TOTEPH; TMPOEKT; cOalaHCUpPOBaHHAs CHUCTEMa IIOKa3aTelel;
CHUCTEMHBI TOAXOJ; CHa0)XEHHUE, COBEpIICHHBIA 3aKa3; cpelda YNpaBJICHUS; CTpaTeTus M
IUTAHUPOBAHME; TAKTHKA; TPAHCIOPTHAs JIOTUCTHKA; YIpPaBIE€HUE KadeCTBOM; YIpPaBIIEHUE
JIOTUCTUYECKUM CEPBHCOM; YIIPAaBJICHHUE 3aKa30M; YIPaBICHHE IEPCOHAIOM; YPOBEHb
00cCIyXKMBaHUS KJIMEHTOB; yCIyra; XpaHeHue; ey MOCTaBOK; LIUKJI 3aKa3a; 3 (HEeKTUBHOCTb.

IlepeueHb NOHATUI MOXKET OBITH JOIOJIHEH U PACILIUPEH.

1.10. MeToanyeckue peKOMeH/IALMH 110 MOAT0TOBKE K YYaCTHIO B HAYYHO-TIPAKTHYECKOii
KOH(pepeHuMn

[Tpu pemeHnn oOywarolierocsi y4yacTBOBaTh B Hay4YHO-NIPAKTHUECKOM KoH(pepeHLuH,
peKOMeHI[OBaHHOﬁ npenoaaBaTCiicM JUCHUITIINHDBI, HCO6XOI[I/IMO PYKOBOACTBOBATHCA
COJIepKAHHUEM TIPE/ACTABICHHOTO AJITrOPUTMa TOJATOTOBKM M HMH(OPMAIIMOHHOTO TMHCbMa
ompeieIeHHON KOH(pEPEHITNH.

AJNTOpUTM MOATOTOBKH:

1 aTan — onpezeneHue TeMbl BBICTYIUIEHHUS, COTJIACOBAHUE C MIpernojaBaTesieM

2 9Tan — oNpeeNIeHUE 1IENU BBICTYIUIEHNUS, COIVIACOBAHUE C MTPENOJaBaTeIeM

3 sran —  mnoApoOHOe packpeiTue HH(OpPMaLMM, MpPeACTaBICHHE HAa KOHTPOIb
IIpenoaaBaTesto

4 sTam — (i)OpMy.]'II/IpOBaHI/Ie OCHOBHBIX TE€3WCOB M BBIBOJOB, IMMPCACTABJICHUC HA KOHTPOJIb
IIpenoaaBaTesto

5 3Tanm — NOAroTOBKA BRICTYIUIEHUS U MPE3EHTAIlMH, COITIACOBAHME C IIPET0aBaTeIeM

6 5Tan — NOAroTOBKa U 0(OpMIIEHHE CTaThU MyOJMKALMHU 1O pe3yabTaTaM BBICTYILICHHS
(B COOTBETCTBUU C MPUATHIM PEIICHUEM), COTTIACOBAHUE C MIPETOAaBaTeeM.



7 sTan — NpeacTaBiIeHUE CTaThH JUIS MyOJIMKaluu B COOPHUKE B YCTAHOBJICHHBIE CPOKHU
COIVIACHO MH(OPMALIMOHHOMY TIMCbMY OIpPECIICHHON KOH(EpPEHLNH, COIJacOBaHHE C
IIPEI01aBATEIIEM.

1.11. MeToanyeckne peKOMEHIAUMH 110 MOATOTOBKE U 0()OPMIICHHIO CTATBH K

nyoJanKanuu

AJTOpUTM MOATOTOBKH:

1 sTan — noaroToBKa U 0OpMIICHHE CTaThbU MYOJIMKAIIMK IO Pe3y/IbTaTaM BBICTYIIICHUS
(B COOTBETCTBUH C IPUHATHIM PELICHUEM), COITIACOBAHUE C IIPETIOAABATEIIEM.

2 9Tam — NpeAcTaBiIeHUe CTaThbH JJs MyOnuKanuy B COOpHUKE B YCTAHOBJIEHHBIE CPOKH
COrJIaCHO MH(OPMALIMOHHOMY TIHCbMY ONpEIeNCeHHONH KOH(EepeHLMH, COrjacoBaHHe C
IpernoaaBaTeneM.

[Ipu mnonaroroBke OQOpPMICHHS CTaTbl K MyONIMKAIMU K Hay4YHO-IIPAKTHUYECKOU
koH(pepenmu, mpopoaumMoit B ®I'bOY BO «MAI'Y», TEKCT cTaThbu JTOJDKEH OBITh IIPEICTaBICH
B 2JIeKTpOHHOM BapuaHTe (pemaktop Word, dopmar RTF, mapamerpsr mons — 25 MM co Bcex
cropoH, mpudt Times New Roman, kerib 14 uyepe3 orHApHBIN HHTEPBAI).

O0BéM cTarbu — OT 3 10 5 CTpaHULL.

B neBom BepxHeM yriny pacrnonaraercs Temarndeckuid pyopukarop YK/BBK, B mpaBom
BEpPXHEM yIy *HUpHbIM KypcuBoM nuiiercas ®UO asropa (nanp.: H.B. Heanoea). [lanee non
OUO o06s13aTenBbHO YKa3aTh OpraHU3aIUIo, MPEACTABISIEMYIO aBTOPOM. 3aTeM - Ha3BaHHE PabOThI
[0 LIEHTPY MPONUCHBIMU OyKBaMH >KUpPHBIM mpudrom 6e3 cokpamenuii. [locne mpuBonpsTcs
aHHoTauus (2-4 nmpenyokKeHus ) U KIIUEBhIe CIIOBA.

Jlanee Bcst MHPOPMAITUS TIOBTOPSETCS HA aHTIIMHCKOM SI3BIKE.

CHOCKM BHYTPHUTEKCTOBBIE, 10 udpam (kerb 14). Ab3ar (kpacHas crpoka) — 1,25 cm
(He momycKaeTcs co3anue ad3aHON CTPOKH ¢ moMotkio kinaBuimu «IIpoden»). [lepenocs! cios
Ha CTpOKax aBToMarnueckue u He Oonee 3 moapsia.). Hymepanus cTpaHull OTCYyTCTBYET.

Crucok nureparypsl npuoautcs coriacHo ['OCT 7.0.100-2018 Cuctema cTaHIapTOB I10
uHpopMaluy, OHONMOTEYHOMY U U3AaTeNIbCKOMY Jeny. bubnauorpaduueckas 3amuch.
bubnuorpaduueckoe onmcanue. OOnme TpeOOBaHUS U TIpaBUJIAa COCTABICHUS B al(h)aBUTHOM
nopsiake B KoHle ctarbu. daiin Ha3zBaH damMunnen aBTopa.

1.12. MeToanyeckue peKOMeHAANMH 0 MOATOTOBKe K cAa4e 3a4eTa

3auer sBuseTcss (GOPMOIl MUTOrOBOIO KOHTPOJS 3HAHUN M yMEHUN OOydYaroIIMXcs IO
JAHHOM JMCLMIUIMHE, TOJYYEHHBIX Ha JIEKIUSAX, MPAKTHUYECKUX 3aHATHAX W B Ipolecce
CaMOCTOSITENIbHOM pabOThI.

B mnepuon moAroToBkM K 3aueTy oOydaroliuecs BHOBb OOpaliaroTcs K y4deOHO-
METOMYECKOMY MaTepHally U 3aKPETUISIOT MPOMEKYTOYHbIE 3HAHUSI.

ITonroroBka oOyuaromierocs K 3a4eTy BKJIIOYaeT B ceOs Tpu 3Tana:

- CaMOCTOATENbHAs paboTa B TEUEHUE CEMECTPA,

- HEMOCPEICTBEHHAs MOATOTOBKA B JIHH, MPEIIIECTBYIOIINE 3aUeTy 10 TeMaM Kypca;

- MOJITOTOBKA K OTBETY Ha BOIIPOCHI.

IIpu moxaroroBke K 3ayeTy oOywarolmemycs ILelIecoOo0pa3HO HCIOJIb30BaTh MaTepHasbl
JIEKIIMA, OCHOBHYIO H JIOTIOJTHUTEIHHYIO JINTEPATYPY.

Ha 3auer BbIHOCHTCA MaTepHal B oObeMe, IPEIyCMOTPEHHOM paboueil mporpammoit
y4eOHON JUCIUTUIMHBI 32 CEMECTpP. 3a4eT MPOBOJAUTCS B YCTHOM opme.

Benymmii fgaHHyI0 JUCHMIUIMHY TpENoOAaBaTelb COCTaBIseT OWIETH, KOTOpHIE
YTBEPKAAIOTCS Ha 3aceJaHuu Kadeapsl U BKIIOYAIOT B ce0sl o uH/ABa Bonpoca. DopmMyaupoBKa
BOIIPOCOB COBMHazaeT ¢ (HOpMyTUPOBKOM MEpeyHs BOMPOCOB, JOBEAEHHOTO [0 CBEACHUS
o0yJaromuxcsi HakaHyHe SK3aMeHaIMoHHOW ceccuu. ConepkaHue BOIPOCOB OJHOTO OMieTa
OTHOCHTCS K Pa3IMYHBIM pa3jiesaM MporpaMMbl ¢ TeM, YTOObI OoJiee MOJTHO OXBATUTh MaTepHall
y4eOHOH MUCHHIUIMHEL. J[OTIOMHUTENEHO B OWJIET MOXKET OBITh BKJIFOUEHA TPETHUM BOIIPOCOM
NPaKTUYECKOE 3a/1aHUE.


http://protect.gost.ru/document1.aspx?control=31&baseC=6&page=0&month=1&year=2019&search=&id=232175
http://protect.gost.ru/document1.aspx?control=31&baseC=6&page=0&month=1&year=2019&search=&id=232175
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B aymutopum, rie mpoBOIUTCS 3aueT, JOHKHO OJHOBPEMEHHO HAXOIUTHCS He Oolee
niect 00ydJaromuXxcsi Ha OJIHOTO MPero1aBaTesl, IPUHUMAIOIIETO 3a4erT.

Ha nmoaroToBky k oTBeTYy Ha OujeT Ha 3ayeTe OTBOAUTCA 20 MUHYT.

Pe3ynbrar 3aueTa BeIpakaeTcsl OLICHKAMH «3aYTEHOY, «HE 3aUTEHO.

JUis pOXOXKJIEHHUS 3aueTa O0ydYaromeMmycsi HeoOXOAMMO HMMETh HpU cede 3aueTHYIO
KHIDKKY U TIUCbMEHHBIEC TPUHAITIC)KHOCTH.

3a HapylIeHUe TUCIUTUIMHEI U TOPSIKa 00YJaroIIuecs MOTYT OBbITh yIaJIeHBI C 3a4eTa.

2. IlaHbl NPaKTHYECKUX 3aHATHIA

3ansaTus Ne 1-2 k teme 1 «YnpapJieHue JOTHCTHYECKHM CEPBHCOM:
3HaYeHHe H MPUHIUTIBD)
Ilnan:
[Tpenmer, uenb ¥ 3a1a4u YIIPABICHUS JOTUCTHUECKUM CEPBUCOM.
OYHKIUH YIPABICHUS JIOTUCTUICCKUM CEPBHUCOM.
@DaKkTOphl U YPOBHU PA3BUTHS YIPABICHUS JIOTHCTUYECKUM CEPBHUCOM.
KonnenryanbHbIe TOIX0bI K YIIPABICHHUIO JIOTUCTUICCKUM CEPBHUCOM.
TenneHInu pa3BUTHS YIIPABICHUS JOTUCTUYECKUM CEPBUCOM.
Ompenenenre  ypoBHS  OONMy>KMBaHUSI  NOTpeOUTENECH, MapKETUHTOBBIE U
JIOTUCTHYECKHE (DYHKIIUU KOMIaHH.

ogakrwdE

Jlumepamypa: [1, c¢. 9-235]; [2, ¢. 10-113].

Bomnpocs! 1u1si CAMOKOHTPOJIA:

1. WcTopus BOSHUKHOBEHUSI IOHATHUS «JIOTUCTUYECKUNA CEPBUCH.

2. YmpaBlieHue JIOTUCTUYECKUM CEPBUCOM B CUCTEME YIKOHOMUYECKUX HayK.

3. buzHec-mpolecchl B LEMAX MOCTABOK.

4. OcoOeHHOCTH YNpaBI€HUS JIOTUCTUYECKUMHM IMOTOKAMHU B COBPEMEHHBIX YCIIOBHSIX.
B3anmoneiicTBre NpeAnpyusITHI KaK 3BEHbEB YITPABICHUS JJOTUCTUYECKUM CEPBHCOM.

5. Jloructuueckue onepamnyu: uX CylIHOCTb, apaMeTpbl U OCOOEHHOCTH.

6. MeTosel yuera 3aTpaT U pacuera cebectonMocTi. OCHOBHBIE HAPABICHUSI CHUKCHHUS
YPOBHSI JIOTHCTHYECKHUX 3aTPAT HA MPEATPUITHH.

7. B3zaumojeicTBUe JIOTUCTUKA C MapKETUHTOBOM H (DMHAHCOBOWM clyk0aMu Ha
IPEIIPUATHH.

Iloozomogbme 0oxnao / npezenmayuio Ha 0OHY U3 CAeOVIOUUX MeM.

VYnpasieHue JIOTHCTUYECKIM CEPBUCOM.

KoHuenTyanbHble MOIX0ABI K YIPABICHUIO JOTMCTUYECKUM CEPBUCOM.
CoBpeMeHHBIE TEHACHIINH YIIPABJICHUS JIOTUCTHYECKIM cepBHCcOM B Poccun.
CoBpeMeHHbIE TEHACHIUH YIIPABJICHUS JOTUCTHUECKUM CEPBHCOM 3a PyOeKoM.
YpoBHU 00TyKUBaHUS TOTpeOUTENEH.

MapKeTHHTOBBIE M JIOTHCTUYECKHUE (PYHKIIMU KOMITAaHUH.

ocoarwNE

Buvinonanume mecmosvie 3aoanus [1, c. 18-23]).

Buvinonnume 3adanus 05 camocmosmenvhol pabomel (pewume Kpocceopo):
BeiaeTcst mpernogaBaTesieM Ha 3aHATHH.

3ansarus Ne 3-4 k Teme 2. «YnpanJieHHe JOTHCTHKOH CEPBUCHOT0 00CTYKUBAHUS»
IInan:
1. Kommepueckas JT0TUCTHKA.
2. TloHATne MPUHLMIIBI U 33/1a4H CEPBUCHOTO OOCITY)KUBaHUSI.



3.  ®opMHpOBAaHUE CUCTEMBI YIIPABICHUS JOTMCTUKONW CEPBUCHOTO OOCITY>KUBAHHUSL.
4. Knaccudukanusi BHIOB CEPBUCHOIO OOCITYXKMBaHHUS MPOAYKIHMH U KPUTEPUH HX

OLICHKH.

5. BzaummopelicTBUe JIOTUCTUKM U MapKeTUHTa Mpu (HOPMHPOBAHUHM MOJUTHKU

00cIy)KUBaHUs

KIIMCHTA.

6. BuyrpeHHMII W BHEMIHUN ayauT NpH (DOPMHUPOBAHUM MOJUTUKHU OOCTYKHUBAHUS

KJIIMCHTA.

7. OcCHOBHBIE METO/IbI pa3pabOTKH CTPATETUH YIIPABJICHUS 00CITYKUBAHUEM KIHEHTA.
8. BnmsiHHEE BHEUTHEH cpeibl Ha CTPATETHIO YIIPABICHUS 00CITY)KUBAHHUEM.
9. Jlorucruyeckue 3aTpaThl HA YIIPABJICHUE CEPBUCHBIM OOCITYKHBaHHEM.
10. AyTCOpCHHT B JJOTHCTUYECKOM CEPBHCE.
11. Jdunemma «cnenatb WM KYMUTh» B YIPABICHUU JOTUCTUYECKUM CEPBUCOM.

Jlumepamypa: [1, ¢. 9-235]; [2, ¢. 10-113].

Bomnpocsl 1u1si CAMOKOHTPOJIA:

1. [aiite nOHATHE «AyTCOPCUHIM.

JIOTUCTUKOMH.

Onpenenure LEaM ayTCOpPCUHIa B YIPaBICHUU

2. YKaXHTe COCTAaBIISIIONINE, HCOOXOAMMBIC JIUIsl OPTraHW3aI[MH CUCTEMBI AyTCOPCUHTA B
yIPaBJICHUH JTOTUCTHKOM.
3. Knaccudunupyiite ayTCOpCHHT B YIIPABICHUU JIOTHCTUKOM.
4. Yt0 TaKOe ayTCOPCUHT JIOTUCTUYECKUX YCITyT?

5. Yro BH

MPOJBUKCHHSI TIOTUCTUYECKON yCIyru?
6. OmnpenenuTe BEpHYIO MOCIEI0BATEIFHOCTD Iar0OB BEIOOpa KOMIIAHUH-AyTCOpCepa.

Iloozomosbme 00K1a0 / npe3eHmayuio Ha 0OHY U3 CLeOVIOUUX M.

oakrwdE

KJIIMCHTA.

Kommepueckas 10orucTuKa: e, 3a1a4u, IPUHIUIIBL.
[ToHsITHE MPUHLIMIIBI U 33/1a4M CEPBUCHOTO 00CITYKUBaHMUSL.
Cucrema yrpaBiieHUs! JIOTUCTUKOIN CEPBUCHOTO 00CTY)KUBaHUS.
Bunpl cepBucHOro 06cmykxuBaHust MPOIYKIIUU U KPUTEPUU UX OLIEHKH.

Jloructuka ¥ MapKeTHUHT NP (POPMUPOBAHUU TOJIUTUKU OOCITY>KUBAHHSI KIIMCHTA.
BuyTpeHHuld ¥ BHEWIHUN ayAuT OpU (HOPMUPOBAHUU MOJUTHKU OOCITYKUBAHUS

IMOHUMACTC 110J IUIAHOBO-YIIPABJICHUCCKMMU PCHICHUAMHA B HCJIAX

7.  Meroab! pa3pabOTKH CTPATErHH YIpaBIeHUS OOCITYy)KMBaHUEM KJIMEHTA.
8. BaemmHss cpena v ee BIUSHUE HA CTPATETHIO YIIPABJIECHUS 00CTYKUBAaHUEM.

9. Jlorucrudeckue 3aTpaThl HA YIIPABJICHUE CEPBUCHBIM OOCITY)KHBAHHEM.

10. AyTCOpCHHT B JJOTUCTUYECKOM CEPBHCE.
11. I[I/IJ'IGMMa «CACIaTh WK KYIIMTH» B YIPABJICHUU JIOTUCTUYCCKHUM CCPBHUCOM.

Buvinoanume 3adarnue ons camocmosamenbHol pabomol
Hcxonubie qanHbple MpuBeaeHBI B TabmuIe 1.

Tabnuya 1
Hcxonnbie JaHHBIE MO AeATEJIbHOCTH KOMIIAHUH-AYTCOPCEPOB
Komnanus I'onoBoii Hons noxona | BeposarHocts | CoBokynHble | CymmapHbie
o0BbeM OT MIPOJAX, ycrexa, pacxojsl 6€3 pacxonsl C
MPOJAX, % ot 0 o 1 ydera y4eToM
MJIH. pyo0. ayTCOpPCUHIA, | ayTCOPCUHTa,
MJIH. pYO. MJIH. pyO.
000 70 30 0,4 3 5
«EBpomMapkeT»
OCK «Ilapyc» 90 30 0,4 3 6




Komnanus OAO «TenpeHuus» g CTPOMUTENbCTBA YHHMBEpMAara peuiwia Iepeaarhb
JIOTUCTUYECKHE YCIYT'M IO JOCTaBKE MAaTepuajoB Ha CTPOUTENbHYIO IUIOMIAAKY APYTUM
opram3anusaM (IByM mpereHaeHTam-ayTcopcepam): OO0 «Espomapker» (r. CII6) u ®CK
«ITapyc» (r. CII0).

Bpewms ucnonnenus 3akasza — 1 ro.

00O «EBpoMapkeT» uUMeeT MHIEKC pblHOYHOW yctoilumBoctu Kpy = 1,05, a ®CK
«ITapyc», coorBercTBeHHO, Kpy = 1,3.

B pesynbrare OAO «TenaeHuus» B KauecTBE ayTcopcepa MPUTIACUIIO M0 JOCTAaBKE Ha
CTPOUTEIBHYIO TIOMIAIKY CTpOUTEIbHBIX MaTepuaioB komnanuto OCK «Ilapyc».

3ananue: Ha mpuMepe 0a30BOI KOMITAHUU U HAJIMYMSI IBYX WJIM TPEX MOCTABIIHUKOB YCIYT
00OCHYWTE  SKOHOMHYECKYIO  I€JIeCO00pa3HOCTh  BBIOOpa  KOMIAHHH-ayTcopcepa ¢
MCIIOJIb30BaHUEM MPECTABICHHOTO allfOPUTMA.

3ausaTus Ne 5-7 k Teme 3. «CepBucHOe 00CTy:KHBaAHHE U YIIPaBJIeHHe 3aKa3aMHU KJIHEHTOBY
ILnan:

1. Ynpasnenue 3aka3aMu Kak BaKHeWIIasi cepBUCHAs (PYHKIUS.

2. NHTerpupoBaHHbBIN MOAX0]] K YIPABICHUIO 3aKa3aMHU.

3. llenm w© 3amauM  yOpaBlIeHMs 3aKa3aMHd Ha  pa3HbIX YPOBHAX  IPUHATHS
YIIPABJICHYECKUX PEILCHUM.

4. Ilponenypa ynpaBieHHMs 3aKka3aMM: IUIAaHUpOBaHME, Iepenada, oOpaboTKa,
BBITIOJTHEHHE.

5. Jloructuueckasi coCTaBIAIOIIAs LIMKIIA 3aKa3a.

6. dakTopbl, BAUSIOMNE Ha BPeMs IIHKIIA 3aKa3a.

7. 3aBUCUMOCTbh LIMKJA 3aKa3a OT JUIMHBI LIENIM IIOCTaBOK M KOJMYECTBA OIepaluii
JIOTUCTHKH.

8. BpeMs moiHoOro nMkia 3akasa: npuema, o0pabOTKH, KOMIUIEKTALMH 3aKa3a U NapTUH
OTIIPaBKH, BPEMsI IOCTABKHU 3aKa30B.

9. CocTtaB OCHOBHBIX Ollepallii BpeMEHH MOJHOTO IMKJIa 3aKa3a.

10. OcHoBHBIE TPOOJIEMBI, BO3ZHUKAIOIIME IIPH BBHIIIOJHEHHH W JIOCTABKE 3aKa30B
KJIMEHTaM U BO3MOXKHBIE ITYTH UX PEIIECHUS.

11. D¢dexTrBHOE BBHINOIHEHNE JIOTUCTUYECKON COCTABIISAIONIEH IIMKIa 3aKa3a.

12. OcHOBHBIE MOAXO0/IbI K COKpAIIEHUIO BPEMEHH LIMKJIa 3aKa3a.

Jlumepamypa: [1, c. 114-166]; [4, c. 167-251].

Bonpocs! 111 CaMOKOHTPOJIA:

1. B 4yem cocTosT pa3inyus B COAEpKaHUM 3aKa3a B chepe cHaOKeHHUsI, IPOU3BOJICTBA U
coObITa?

2. OxapakTepusyiTe cojepikaHnue mpolecca MaTepralbHO-TEXHUIECKOT0 CHA0XKEHUS U
€r0 poJIb B CO3JJaHUH LIEHHOCTH.

3. Ilo kakuM TpU3HAKaM MaTepUATBHO-TEXHUYECKOe CHA0XKEHHE TMpeBpamaeTcs B
OusHec-mpoiecc?

4. O60CHYITE TOHATHE «JIOTUCTUYECKAS TIETTh CHAOKESHHUS.

5. Oxapakrepusyite yIIpaBjsieMble MIOTOKH B JIOTUCTHKE cHa0XeHus,
BHYTPUIIPOU3BOJCTBEHHON JIOTUCTUKE, COBITOBOM JTOTUCTHKE.

6. Ilo ananoruu ¢ NMPOM3BOACTBEHHBIM MPEANPUATHEM, OMUIIUTE JTOTUCTUYECKUNA LIUKIT
WCIIOJTHEHUS 3aKa3a Ha ONpeesIeHHbIN BUJT YCIYTH.

Iloocomosbme 0oxnao / npezenmayuio Ha 0OHY U3 C1e0YIOUUX MeM.
1. VnopaBnenue 3aka3amMu Kak BakKHEUIIasi cepBUCHAs (yHKITHSI.

2. VHTerpupoBaHHBIH IMOJXO K YIIPABJICHUIO 3aKa3aMHU.

3. Jloructuueckasi COCTaBIISIONIAs IIMKIIA 3aKa3a.



4. OcHOBHBIE TMPOOJIEMBbI, BO3HHUKAIOMIME IIPU BBHIIOJIHEHUH U JOCTaBKE 3aKa30B
KJIMEHTaM M BO3MO)KHBIC ITyTH UX PEIICHUSI.

5. D¢ dexTuBHOE BHINOIHEHHE JOTMCTUYECKON COCTABISIONICH IHUKIIA 3aKa3a.

6. OcHOBHBIE TTOXOABI K COKPAIICHUIO BPEMEHH IMKJIa 3aKa3a.

Cumyayuonnvie 3a0anus (Ketic-cmaou)
BrinonHuTe cutyarmontsie 3afaanus (keic-craaun) 1-9 [1, c. 222-227]

Buinonnume mecmogule 3a0anus

1. K oka3anuto cepBUCHbIX Jorucrudeckux ycayr HE otHocuTces:

a) Mo 100p aCCOPTUMEHTA;

0) popmMupoBaHue TPY30BbIX €IMHHII,

B) 00€ecIlieueHnEe COXPAaHHOCTHU Tpy3a MPU TPAHCTIOPTUPOBKE;

T') BBIOOp MTOCTaBIIUKA.

2. Kputepuu kadecTBa JIOTUCTHYECKOTO CepBUCa (HECKOIBKO BAPHAHTOB OTBETOB):

a) HaJIeKHOCTb [TOCTAaBKH;

0) BpeMs1 BBITIOJTHEHHSI 3aKa3a;

B) MECTO BBINOJIHEHUS 3aKa3a,

I') CPOKH BBIIIOJIHEHUS 3aKa3a.

3. Kpurepuu kauecTBa JOTUCTUYECKOTO CEpBUCA (HECKOIBKO BApUAHTOB OTBETOB):

a) MECTO BBIIIOJIHEHUS 3aKa3a,

0) ycnoBus 3aKasa;

B) HAJINYME 3a1aCOB Ha CKJIAJIE;

I') BO3MOXHOCTb IIPEIOCTABJICHUS KPEeIUTa.

4. K xpuTepHsiM KauecTBa JIOTUCTHUECKOTO OOCITY>)KUBaHUSI OTHOCATCS (HECKOIBKO
BapUaHTOB OTBETOB):

a) TMOKOCTh MTOCTaBKH;

0) crocob TpaHCIOPTHPOBKH;

B) oOecrieueHne 3aracHbIMH YaCTsIMU,

I') BUJ TPAHCIIOPTA.

5. K xputepusM KadecTBa JIOTUCTHYECKOTO OOCITY’)KUBAHUS OTHOCATCS (HECKOIBKO
BapUaHTOB OTBETOB):

a) THOKOCTb 1IEHBI;

0) HaJIeXKHOCTh TIOCTABKU;

B) CIOCO0 TPaHCIIOPTUPOBKH;

I') BUJ TPAHCIOPTA.

6. JlorucTruecKuii cepBUC MOXKET OCYIIECTBIISATHCS (HECKOIBKO BAPHAHTOB OTBETOB):

a) IPOM3BOIUTENIEM MPOAYKLIUY;

0) sPKCIIeAUTOPCKOM (hupMOii;

B) MOCTaBIIKOM;

T') TOPTYIOIIE OpraHu3ainuen.

7. PamxupoBaHHe yCIYyT OCYIIECTBISIETCS METOIOM:

a) KOpPEISIIMOHHOTO aHAITN3a;

0) perpecCuOHHOTO aHAIH3a;

B) MHTEPIOJIALIUEH;

T') SKCIEPTHBIX OLIEHOK.

8. UTo menaroT pacxo/sl Ha CEPBHC MPU POCTE POBHS OOCITYKIUBAHHS:

a) pacTyT;

0) CHIKAIOTCS;

B) HE U3MEHSIOTCS;

I') KOJeOIroTCs.

9. Jloructrueckuii cepBUC MOXKET OCYILECTBIIATHCS (HECKOIBKO BAPHAHTOB OTBETOB):



a) MPOU3BOIUTENIEM MTPOAYKIIHNH;

0) SKCTIeAUTOPCKON (HPUPMOIA;

B) IMOCTABIIUKOM;

I') TOPTYIOIIEH OpraHu3aIuei.

10. Ot 4ero ycTaHaBIMBAETCS OMTUMAIBHBIN YPOBEHb OOCTYKHUBAHUS MPU NIEPECCUCHUH
3aBHCHMOCTEH YpOBHS CEpBHCa:

a) OT 3aTpaT Ha 0OCITy>KUBAHUE U YPOBHSI MPOJIAK;

0) OT 3aTpaT Ha OOCTY)KUBAHHE U YIYIIEHHON BBITO/IBI,

B) OT 3aTpar Ha 00CITYKHMBAaHUE H IMOTEPh OT HEJOCTATOYHOTO YPOBHS CEPBHCA;

T') OT 3aTpaT Ha OOCITy)KHBaHHE.

3ansaTusa Ne 8-10 k Teme 4 «@opMUpoOBaHHE CHCTEMbI YIIPaBJIeHHUs JOTHCTHYECKUM
CepBHCOM B KOMIIAHUM)
IInan:
1. VYdYacTHMKM CHCTEMBI YNpAaBJICHUS JIOTHCTUYECKUM CEpBHUCOM (BHYTpEHHHE
MoJipa3fiesieH s, BHEIIHNE TTOCTABUINKY U KIHEHTHI).
2. TlomuTHka oOcTy)KMBaHUS KIHMEHTOB.
3. OcHOBHBIE KaTeropuu NOTPEOUTETHCKOTO CEPBUCA: IIEMEHTHI 10 CACIIKH, YIEMEHTHI
CEJIKU, DJIIEMEHTHI [1OCJIE CIEIIKU.
4. Cucrema ynpaBlieHHUs JOTHCTUYECKUM CEPBUCOM U €€ COCTaBIISIOIIUE.
5. Pa3pabotka crangapra yciyr.
6. TpaauuuoHHBIA METO OOCITY>KMBAHUSI KIIMEHTOB.
7. CoBpeMeHHBIH TOAXOA K OOCTYKMBAHWIO KIMEHTOB — YNPaBICHHE KIUCHTAMHU
(vHGOpPMAIIMOHHBIE CPEJICTBA MOICPIKKH ).
8. 3amauu JOTUCTHKHU M MapKETUHTA IPU MOAXOJIE K YIPABICHHUIO KIIMEHTAMMI.
9. TIlonutuka ruOKOro OOMYKMBaHHS, WHIWBUIyaTU3allisi CEPBHCA YCIYT C Y4E€TOM
peakiu noTpeduTeNs Ha NeUIINT.
10. dopmupoBaHUE CUCTEMBI YCIYT JIOTUCTHUECKOTO CepBHUCA.
11. Anroput™M QOpMHUpPOBaHUS CHUCTEMBl YIPABIEHUS JIOTUCTHUECKUM CEPBUCOM B
KOMIIAaHUH.

Jlumepamypa: [1, c¢. 114-166]; [3, c. 54-71; 432-499]; [6, c. 120-162].

Bomnpoce! 111 CAaMOKOHTPOJIA:

1. [aiite ompeneneHUe TNOHATUIO CHUCTEMAa M OINpPEAETUTE €€ JIOTMCTUYECKYIO
cneunuky.

2. IlepeuncnuTe OCHOBHBIE CBOWCTBA CHCTEMBI YIPABICHHS JIOTHCTHIECKAM CEPBHCOM
B KOMIIaHUHU.

3. Kakoe BimsiHUE JTOTHCTHYECKUI TOIXO/ OKA3bIBA€T HA AKOHOMHKY MPEIIPUATHS H
OpraHU3aIUI0 CepBUCA YCIYT?

4. B ueM cOCTOUT MpPOLECC CTPATETUYECKOro TUIAHUPOBAHUS CUCTEMBI JIOTUCTHYECKOTO
cepBuca?

5.  OxapaxTepusyiTe cofepkaHue 3TaroB Mnporiecca pa3paboTKH CTpaTEeTrnu.

6. OmnpenenuTe OCHOBHBIC KATETOPHH MOTPEOUTENBCKOTO CEPBUCA.

7. B ueM nomKkHa BbIpakaThCsl OPUEHTALIMS OpraHU3alii Ha MOTpeOuTens?

8. Omnpenenute MHYOPMAIMOHHBIE CPEJCTBA IMOAJIECPKKH COBPEMEHHOTO IMOAXO0Ja K
00CTyXKMBaHUIO KJIIMEHTOB — YIIPaBJIEHNE KJIMEHTAMHU.

9. [Ilepeuncnure 3agaydl JOTHUCTUKA M MapKETHHTa NpPU TMOAXOJAE K «YIPABICHUIO
KIIMEHTaMI».

10. B uem cocToMT HOJUTHKA TMOKOro OONY)XHMBaHUS, WHIMBHyalH3allus CepBUCA
YCIIYT C YY4ETOM PEAKIH MOTPeOUTEIIS Ha JeuiuT?



Iloozomosbme 00K1a0 / npe3eHmayuio Ha 0OHY U3 CLeOVIOUUX M.
YYacTHUKHM CUCTEMBI YIIPABIEHUS JIOTUCTUYECKUM CEPBUCOM.

[Monutrka 06CcTyKUBaHUS KIIMEHTOB.

OcHOBHBIE KaTEerOpHH MOTPEOUTENHCKOTO CEPBHCA.

Cucrema yripaBieHUs JOTUCTUYECKUM CEPBUCOM U €€ COCTABJISIIOLIHE.
Pa3paboTka ctanmapTa yciyr.

TpaauIMOHHBIN U COBPEMEHHBIN METOIbI OOCITY)KHBAHUS KIIMEHTOB.
[Tonxo K «ympaBJICHUIO KIIMEHTaAMI: 3a/1a4M JJOTUCTUKU U MapKETHHTA.
[Tonutrka rudéKoro 00yKUBAHUS, UHIAUBHIYAIN3AIUS CEPBUCA YCIIYT.
®opMUpOBaHUE CUCTEMBl YCIYT JIOTUCTHYECKOIO CEpBUCAa U €€ AITOPUTM JUIs
KOMITAHUH TPAHCIIOPTHOTO CEPBHUCA.

CoNOR~WNE

Cumyayuonnoe 3adanue (Ketic-cmaou)
Brimonuute cutyarmonnoe 3aganue (keic-craan) [3, c. 494-498]

3ansaTusa Ne 11-12 k teme S «YnpasJ/ieHHe KaueCTBOM O0KA3aHUSI JOTHCTHYECKHX YCIYD»
ILnan:

1. YnpaBneHue JIOTUCTUYECKHM CEPBHCOM: Ppa3padOTKa IOJUTUKU OOCITy)KHBAaHUS,
KOHTPOJIb M MOHHUTOPUHI TIOKa3aTeNieil OLEHKH, AaHalu3 pe3yJbTaToOB, pEryJIHpPOBaHUE
(KOpPPEKTHPOBKA) MPOLIECCOB 10 BBIXO/Y Ha 3aIJITAHUPOBAHHBIE TTOKA3aTEH.

2. D¢ (heKTUBHOCTh YIpaBICHUS KAYECTBOM B CHUCTEME JIOTUCTHKH M TPAHCHOPTHBIX
YCIIYT.

3. YpoBeHb OOCTYXHBaHHS KJIMEHTOB: O0a30BBIi ypPOBEHb CEPBHCA, YPOBEHb C
N00aBICHHON CTOMMOCTBIO.

4. CoBepllIECHHbIH 3aKa3.

5. KmtoueBsie nmokazarenu 3 PpexTuBHOCTH 00CTYKHUBAHUS KJIMEHTOB.

6. Cucrema cOalaHCHUPOBAHHBIX TIIOKa3aTeNeld MPH JOTHCTUYECKOM OOCITYXHBAaHUU
notpeouTenei.

7. JlorucTrueckas esTeIbHOCTh, HAlIPaBJICHHAS Ha MTOBBIIICHUE YPOBHS 00CTYKHBAHHUS.

8. KoHmenmust «iieHHOCTH JUTs KITUEHTa.

9. BiusHUE JOTHCTHKM Ha TOBBIIICHWE MPEUMYIIECTB OT TPUOOPETEHHS TOBApOB H
YCIIYT U COKpalieHus 3aTpaT. OLeHKa pUCKOB B LEMSIX NOCTaBOK.

10. Anroput™ yrpaBiieHHsI KAUECTBOM YIPABICHHS JOTHCTHIECKAM CEPBUCOM.

Jlumepamypa: [1, c. 261-286]; [2, c. 209-251]; [3, c. 360-398].

Bonpocs! 111 cCaMOKOHTPOJIA:

1. KaxoBbl OCHOBHBIE IPEANOCHUIKH CTPYKTYPH3AIMK TPAHCIIOPTHOM oTpaciu?

2. Yto Takoe phIHOK TPAaHCIOPTHHIX yciyr? Kakue OCHOBHBIE BHJIBI ONIEPATOPOB HA HEM
JEeNUCTBYIOT?

3. B kakux acnekTax BpeMsi TPAaHCIIOPTUPOBKHU OKA3bIBACT BIMSIHUE HA U3/EPKKU B LIEMTU
MIOCTaBOK?

4. Yro takoe 'value-added services'? IlpuBeauTte mpuMepsi.

5. Kakum ob6pa3zom 1udpoBsie miaaTGopMbl HCHOIB3YIOTCS Ha COBPEMEHHOM DBIHKE
TPAHCHOPTHBIX YCIYT?

6. B uem npu4MHBI POCTa BOCTPEOOBAHHOCTH AKCIEIUTOPCKUX YCIYT U PACHIMPEHHS
npoduis AeITeIbHOCTH SKCIIEAUTOPOB?

7. Kak BbIOpaTh HAMIYYIINI METOJ] YIPaBICHUS PUCKOM?

8. C Kakoil L1eJIbI0 CO3/1aeTCsl CUCTEMA MTOKa3aTesei JOTuCTUKN?

9. Kakue mokazaTeny SBIAIOTCS OCHOBHBIMH H3MEPUTENSIMU  PE3yJbTaTUBHOCTH
JIOTUCTUKY TPEIIpUaTus?

Buvinonnume mecmosvie 3aoanusi: [1, c. 321-322]; [2, c. 282-283]



